Attachment 5 - Form B Checklist 


Checklist of Service Plan Requirements Bla Requirements 


Description of bus route(s), including turn-by-turnmovements SS incude | 

Si $< $< —<—<—$—$——_ 
Alist of proposedbusstops tinct PP 
[Description of service type (door-to-door or defined stop locations) | include 
[Description of how bus stopswillbeidentified include include PO 
Proposed scheduled trip departure andarrivaltimes——S—SC~CSCSCSC~s nce || OOSCSOSOSOSOSOSOSCSCSC“‘“‘“‘C SC*d 
[Description of operation type (origins and destinations) __——=—S—SCSC—CS ~SCiinde CSCS“; SS 
[Description of the on-demand reservation system include 
Percentage of accessible vehicles in proposedflet__——=—S—SCS~CSCSCSCSCSCS Cine dP SCSC~—SC‘CS~;3PTTStt*d 
List of holidays with corresponding proposed servicelevels. include include 
ProposedfarelevelsSSSCSCSC~C~C~C“~“‘“‘“‘“‘“<*S~*iinclude~——‘iinclude <4 CSCSCSCSCSCSC“‘“‘; CO 
Proposed fare collection andmedia.———SOSC~—SC“‘s*C*~‘“‘~‘“~“~*‘“‘~*~*~*dMde = Cietnde | SCSC“~S*“SC“~*~Ss‘“‘~‘“‘~;~S*~*™ 
Projected passengerload——SOCSCSCSCSCSCSCSCSCSCSCSCSCSCSC*idncdude include OOSOSOSOSOSOSOSCSC“‘“Ss‘“SCSC*S 
[Description of any recent decrease in MBTAservicelevels, include include PO 
Description of how complementary paratransit service willbe provided _—_incude | ——<i[ SOSCSCSSSC‘C~C‘C;<;‘=*d 
[Description of proposed service's timeline/implementation plan_____——————_iindude_Indude | ——=SCSCSCSCSCCSCSCSSSTTC‘“‘;* 
[Explanation whether proposal isaneworexistingservice include include 
Service Provider experience, capabilities, and qualifications ee ee 
lintroductiontothefirm include include 
[Description of prior experience: vehicle maintenance ——~=~S~SC~S~S Include include «| CSCSC~C~SSCSCSCSCSCSC‘CSCS~SS 
[Description of prior experience: dailycirclecheck include include PO 
[Description of prior experience: bodydamage_——S—SCSCSCSCSCSS—=snclude ince | CCS C‘*d 
[Description of prior experience: inside compartment_____———————————_—iindude_—‘fincude | ———CCCSCSCSCSCSCC‘“‘~*' 
[Description of prior experience: heating and airconditioning ———~—S~idncude include | CCSC~—SSCSCSCSSSTTC*‘d 
[Description of prior experience:clean airstandards——==S=SC~C~*~*~S*~*dIde —iinctude dP CSCSC~C—“—SCSC—C—CCCC—C‘“‘“‘<;<S;<;<;<;<;<CS*d 
Description of prior experience: cleaningvehicles ——~—=~S~SCSC~S~sdtude —iinctude | SCSCSC~—CSCSSSC‘CSC~C~;7;<;<*d 
[Description of prior experience: operator staffing and training requirements include [Include | ———SSS—SCSCSS—SSS—STC“C‘C;C;S™S™S™~*' 
[Description of prior experience: emergency procedures and accident reporting include [Include [| ———SSSCSCSSSS—SC‘C;C;C;CS™S™~*' 
Description of prior experience:customer service ———SSSSSCS~CS*~*~*ddu de —iinctude | CSCSC~—“—SCSC—C—CCC—C‘“‘“‘<;<S<;<;<CS;<CSC;CS* 
Description of prior experience: record keeping, reporting, and data ownership incude—fincude fe 
[Description of priorexperience:references SS SSSSSCSC~S*~*~CS~*~«*di de —=sdinctude dP CSCSC~—SCSCSCSCSC‘C~C~C~;7;<C*d 


